
1a. Customer can't sign-up/create online account:

ONLY uppercase and lowercase letters allowed with numbers combination.

PLEASE NOTE: No characters such as !@#$%^&*()_+{}|:”<>?/.,;’[]\=- are 
allowed. A space in the password is also an invalid character.
Example: LmSa2021 or 1A2b3C4d5E

At this moment, double barrelled first names may cause an issue on site 
registration. An example of this would be a name like Jo-Anne, Jean-Luc, 
Jean Pierre etc. A temporary fix would be to remove the hyphen/dash and 
the space so these names would become Joanne, Jeanluc, Jeanpierre etc.

PLEASE NOTE: This currently does not affect the surname field Please make sure the phone number is in the correct format. The “0” must 
be removed from the number and the rest of the numbers added to +27. So 
if your phone number is 072 1234567, The correct way to fill in and submit 
would be +27 72 1234567



1b. Customer can't sign-up/create online account:

VERY IMPORTANT: This field is for “Street Address’ Only. Customers tend 
to add building names, residential complex names and numbers etc. and 
this will definitely cause an issue when submitting this form. 

If they do require a complex name and number, please ask them to click on 
the “+” sign below street address to add another address field.

Example: 22 Glover Avenue

Suburb is a mandatory field an must be filled in. This is field is ONLY for 
suburb. Adding a city or area codes to this will cause the customer issues.

Region must be selected and correct. Form will have an error in submission 
and in the future, there can be a possible issue with delivery checkout as 
this will cause the address to be incorrect.

PLEASE NOTE: Always double check this.

Please check with customer that their store of choice has been selected. 
This will become their default store so they need to make sure they select 
the right one. 

PLEASE NOTE: City is a mandatory field and MUST be filled in.

Example: Johannesburg, Durban, Cape Town etc.


