
3a. Customer can't checkout. No delivery options

PLEASE NOTE: Make sure on Pyxis whether or
not the address is properly filled in and pulling
through.If blank, please ask customer to check
address details on their profile under “My
Address Book” as per next example.

On the customer’s 
dashboard, both of these 
fields or either one or the 
other would be blank under 
“My address book” causing 
this error



4a. Customer selects Click & Collect and can't determine store region

The setting for store region can be found under 
this section of the customer’s dashboard

VERY IMPORTANT: everytime a customer changes any details on this 
page, this includes first name, last name, date of birth etc., they must make 
sure to select their default store as well. Even if it was selected initially as 
either Greenstone, Little Falls or Boksburg, they must click on the 
dropdown and select their desired store again and then click on save.



4b. Customer selects Click & Collect and can't determine store region

As stated per previous page, if this is the error 
that customer is receiving when trying to check 
out and using the click and collect option, the 
default store is NOT correctly set on their profile.


