2a. Customer can't sign in or no web account found:

X No account found with this connection information.

X Theaccount sign-in was incorrect.

SignIn

VERY IMPORTANT: If a customer says they are registered and we do have

their email captured on our systems. It's possible that their account was

created in-store as a loyalty card. They must re-register on the website Email Address
again with the same credentials as their loyalty account.

An incorrect email address or password can also cause this type of error

Password @

Forgot Your Password?
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Not a member yet?
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Make your home
the best place to live




