
5a. Customer payment declined

SUPER IMPORTANT:

All these fields MUST be
filled in correctly. If any of 
these details are incorrect, 
the transaction will be 
declined immediately.

Another reason causing this
would be a lack of OTP 
confirmation. In the checkout
process, customers will be 
sent an OTP code from their 
banks for confirmation of
Checkout. This can be either 
through SMS or banking app. 
If they don’t enter this code 
on time or enter it incorrectly, 
the transaction will also be 
declined

This will be the result if any of 
the details shown previously 
are entered incorrectly.

Restricted or new bank cards 
like Tyme Bank for example, 
are currently unsupported. 


